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Total Health Care to issue new ID cards in 2019
THC will be implementing a new provider portal in 2019, along with several other changes.
As a result, members will receive new IDs cards with a new look and a new ID number.
The release of the new ID cards will be a phased approach, so both the old and new ID card
will be in circulation for awhile. You may continue to bill using either the new or old mem-
ber ID and your claim will process with either one. However, once the new portal is live,
you must search for the member using the new ID number. Here’s a preview of our new
look!
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To be the industry leader in providing quality, cost effective health care for our members




- ID Card Changes

Medicaid ID Card
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Healthy Michigan ID Card (Note Dental on the back)
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Total Hurley Healthcare (a new, narrow-network offering exclusively for Genesee County)

-I—E'Tn I To obtain instructions for billing, eligibility and benefit information:
& PARTMERSHIP FOR BETTER HEALTHC ARE w Conmct Total Health Care (THC) at 1-BO0-B26-7862 or vsit wwwt. THCmMLcom.

Medical Claims Pharmacy Provider Behavioral Health
Sp.M :JEngpH - | EMVISIONB, (Z) beacon
Tl Health Care | B44-222-3564 Beacon Health Opoons
Member I PO Bon: 21485 BiIM: 009693 PO Box 930321
KHJB4693690 o Eagan, MM 55121 0485 PCRERCIRX Wi, M| 48303032
~ TN, EDH Payer ID: 38201 RuGRP-TOTAL Bearonheaithopeions com

3458763200

All services, other than for an emengency, must be cbained through a THC contracted
Em e Plame provider. To verify your participation stacus, call THC. Cerin services nequire prior
UNMNVERSAL authorization Call THC or wisit our website for a complete st

All inpatient admissions, inchuding transfers, (zecept routine OB deiveries) require
authorization by THC, call 1544 THC-DOCS. We ane avalable 247

p.

A

New ID Cards

All members will receive new ID numbers with their new ID cards. THC will continue to process claims
when using the prior ID number; however, you must use the new ID number to verify eligibility and look
up a member in the THC portal.

New ID numbers no longer have leading zeros and are uniform with 10 digits (8 digits followed by 2 dig-
it suffix). Cards will be issued to subscribers only. We will no longer provide ID cards to children and
spouses of commercial members.
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- Healthy Michigan Plan (HMP)

HMP Appointment Guidelines

e For beneficiaries enrolled in the HMP program, an initial appointment with their PCP must be scheduled with-
in 60 days of enroliment.

e PCPs are required to complete the initial appointment within 150 days of when the member’s coverage began.

e THC’s MAR (Member Activation Representatives) team will help members schedule PCP appointments, com-
plete their portion of the HRA, schedule transportation and make reminder calls.

¢ HRAs are mailed to new members with their Welcome packets. They are encouraged to bring them to their
PCP appointment.

e THC will fax HRAs to PCP offices prior to scheduled appointments. A phone call will be made prior to sending
the fax to alert the office to expect the HRA form.

HRA Process

e PCPs are required to complete a health risk assessment (HRA) for each HMP member during the first 150
days of coverage and annually thereafter

e PCPs must sign the HRA form for it to be complete

e MAR team follows up with PCP to ensure receipt of completed HRA

e PCP must submit a claim with CPT code 96160 to indicate completion of the HRA. THC provides a $25 in-
centive for completion of the HRA form.

¢ THC will identify health triggers that require targeted interventions and customize care management ap-
proaches for each member. The PCP will be kept informed of member engagement with our case managers
and share data with the PCP.

o If you choose to fax your HRA to the State, it is important that you identify the health plan of the HMP mem-
ber. We ask that you choose to fax to THC and we will forward on to the State on your behalf.

Website Tools
e Please visit www.THCmi.com to visit our provider tool kit for HMP members and to locate a blank HRA form.

icHIGAN Health Risk Asspasront When was the last time you updated
i i your practice information with Total
o Health Care?
SECTION 1 - Initial assessment questions (check one for each question)
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www. THCmi.com > Find a Doctor.

your kids. It can
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e We list physicians, nurse practitioners, physician assis-
8 mrrma,  or rwre scote rston tants, locations, website, hospital affiliations, phone num-

bers, plan affiliations and panel of each of your practice
sites.

6. Inthe last 30 days, how of
[ amost eveysay ]

Help our members find you! Verify if we have all your

information up to date. Call us if we need to fix some-

thing. Thanks for your help to keep your data accurate!
844-THC-DOCS

Take this form to your check-up and complee the rest of the form with your doctor at this appointment.
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- Disease Management

Spacers for Your Asthma Patients — Easier Than Ever!

It may seem like prescribing a spacer or valved- holding

chamber is more trouble than it’s worth, but it’s actually (1

easier than ever! [Health plan name] allows up to 4 spacers

each year from the pharmacy, so it’s simple for patients to

pick one up along with their inhalers. Many spacer brands

are now on the common formulary, so prescribing is also

easy, just write “spacer or valved-holding chamber.”

When your patients use a spacer with their inhaler, much more of the medicine gets to the
lungs where it’s needed. Without one, they struggle to hold the inhaler in the right place, time
the squeezing down and breathing in, and more of the spray hits the face, lips, tongue and the
back of the throat. When they put the inhaler right between their lips, even less medication
gets to their lungs.

It’s especially important that all rescue inhalers are used with a spacer. When your patient is
fighting for air, it’s the worst time to get a smaller dose. Make sure that your patients know if
they should use their spacer with their long-term controller, too. Checking their inhaler and
spacer technique at each visit will give you the opportunity to see how they are using their de-
vices, and offer suggestions to improve their self-management.

If your patients have trouble getting a spacer at the pharmacy, have them call Total Health
Care. Encourage patients to call us if they need a ride to the doctor or pharmacy, too.

Optional link to additional info on spacers/access:
http://getasthmahelp.org/spacer-valved-holding-chamber-access.aspx

Optional link to additional info about how to use a spacer:

http://getasthmahelp.org/spacer-holding.aspx

Optional link to general guidelines-based asthma information: http://
getasthmahelp.org
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]
Duality Improvement Program

Clinical Practice Guidelines
Total Health Care’s Quality Improvement Committee is continually focused on offering evidence-based rec-
ommendations to improve positive health outcomes. The following CPGs developed by MQIC (Michigan
Quality Improvement Consortium) have been approved for use by our Quality Improvement Committee in
2018:
Primary Care Diagnosis and Management of Adults with Depression
Management of Acute Low Back Pain in Adults
Management of Uncomplicated Acute Bronchitis in Adults
Management of Diabetes Mellitus
Routine Prenatal and Postnatal Care
Prevention & Identification of Childhood Overweight & Obesity
Treatment of Childhood Overweight & Obesity
0 Adolescent Health Risk Behavior Assessment
Access to these MQIC Guidelines is available on the THC website, wvwTHCmi.com > Provider page > Clini-
cal Resources.
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